INFOLOCK

Plan Description

Infolock addresses the challenges of under-
staffed organizations by providing skilled
professionals to optimize and manage their data
protection program, bridging the expertise gap
and consolidating multiple DLP tools into a
cohesive strategy.

This service not only delivers incident response and
administration capabilities but also significantly
reduces risks and operational costs, ensuring a high
return on investment and uninterrupted delivery of a
seamless DLP program.

o 2900 South Quincy Street Suite 330
Arlington, Virginia 22206

Manage

Plan Overview

Manage
Plan

Annual
Subscription

Service Features

Healthcheck
Upgrade(s)
Annual Program Roadmap
Implement/Migrate
Optimize Product Integration
Managed DLP & CASB
Tier 1 Incident Response
Reporting & Analytics
Technical Administration
KPI Development & Tracking
Designated Resources

Customer Success Manager

Operations Analyst

Note: Infolock Service Plans are priced on a per product basis, additional
products can be added for a fee.

Web: www.infolock.com Local: (202) 600-7270
Email: info@infolock.com Toll free: (877) 610-5625



Challenges

Short-staffed and lack SMEs

Not getting value out of my
data protection investments

Unable to effectively manage
my data protection products

Why Choose the Manage Plan?

Benefits

Bridge the expertise gap by
leveraging an Operational
Analyst

Align with the organization’s
data protection needs and
business outcomes, by:

Outcomes

o Lower Total Cost of Ownership:

Infolock's cost-effective DLP
program development and
maintenance leads to an
average annual savings of
$450k

Risk Reduction: Annual

| Have critical gaps in my - Effectively managing & overviews from Infolock
optimizing the overall DLP
program costs prevented by DLP,
demonstrating liability

avoidance and positive

financial outcomes

incident response processes highlight major incidents and

I Need a plan for optimizing my
investment in this product « Initial incident triage &

investigation

! Have multiple DLP tools resulting
in an uncoordinated and Uninterrupted DLP program

delivery, eliminating

operational burdens like

recruitment and training

« Providing incident response
inconsistent data loss enrichment

prevention (DLP) program
0 Synthesize management of

multiple DLP tools into a

consolidated programmatic Increase strategic utilization of
approach FTEs

About Infolock

Founded in 2005, Infolock is the go-to data risk management advisory, consulting, and managed services firm for security
conscious organizations. With a programmatic approach, Infolock expertly manages the complex data risks of its clients,
enabling organizations to achieve their strategic business objectives. Named among the “Fastest Growing Companies” on Inc.
Magazine’s “Inc. 5000” list, Infolock developed DataRAMP™, a data risk management framework which empowers organizations
to understand and manage data risk in the same manner as other organizational risks, such as financial, competitive, and
regulatory risk. Headquartered in Arlington, VA, Infolock serves customers in the financial services, healthcare, government,
educational and other highly-regulated industries around the world.
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