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What is Data Recovery 
& Resilience? 

Data recovery and data resilience are two important concepts that are often used interchangeably. However, there is a subtle 
difference between the two. 

Data recovery is the process of restoring data that has been lost or damaged. This can be done through a 
variety of methods, such as restoring from a backup, using a data recovery tool, or manually restoring files. 
Data recovery is essential for businesses of all sizes. Even a small data loss event can have a significant impact 
on a business. There are a variety of data recovery methods available, and the best method for a particular 
business will depend on the type of data that was lost and the level of urgency required to recover the data. 

Data resilience is the ability of a system to withstand and recover from a data loss event. This includes having 
a backup plan in place, using data protection technologies, and having a disaster recovery plan. 
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Founded in 2005, Infolock is the go-to data risk management advisory, consulting, and managed services firm for security 

conscious organizations. With a programmatic approach, Infolock expertly manages the complex data risks of its clients, enabling 

organizations to achieve their strategic business objectives.  Named among the “Fastest Growing Companies” on Inc. Magazine’s 

“Inc. 5000” list, Infolock developed DataRAMP™, a data risk management framework which empowers organizations to understand 

and manage data risk in the same manner as other organizational risks, such as financial, competitive, and regulatory risk. 

Headquartered in Arlington, VA, Infolock serves customers in the financial services, healthcare, government, educational and other 

highly-regulated industries around the world.

About Infolock

ConsultingBiz

Infolock delivers “planning plus the platform” that 
organizations of all sizes rely on to safeguard their 
sensitive data assets. Business disruption from data 
loss or data compromise can have a devastating 
impact; Infolock’s robust Data Recovery and 
Resilience solution engages both a strategic 
program development component, as well as a 
direct, technical platform component, to ensure an 
organization can proactively limit operational 
impacts from a data loss incident. 

Infolock works closely with customers to deeply 
understand their business needs, identify their 
critical data assets, map their existing infrastructure 
and tools, and increase their core operational 
resilience over time. 

Resilience requires more than just the involvement of 
the security team, however; Infolock works with a 
customer’s IT department, legal staff, and business 
unit leaders to assess their challenges, deploy the 
necessary technologies and processes, and train 
their team members to use them. 

Infolock will also work with an organization to 
maintain their data recovery and resilience 
program. Infolock consultants conduct regular 
assessments to ensure that their program is still 
meeting their needs, while also making 
recommendations for any changes that need to be 
made. 

What is Infolock’s Data Recovery
& Resilience solution?  

What does the Data Recovery 
& Resilence solution entail?

Infolock’s Data Recovery and Resilience 
solution is delivered in the following 
phases, building on one another: 

Assess customer's current data 
recovery and resilience 
capabilities 

Identify technical and 
operational gaps in their current 
posture 

Understand customer’s maturity 
level, and what opportunities exist 
for improvement 

Develop a prioritized plan to 
improve recovery, resilience, and 
reporting 

Implement cost-effective 
technical tools, integrate those 
tools with their environment, and 
configure them for maximum 
coverage and effectiveness 

Deliver an operational plan for 
ongoing management and 
maintenance 

Customers get the benefits of Infolock’s 
18 years of expertise and experience in 
data recovery and resilience 

Infolock provides ongoing support to 
ensure customers remain effective 
and up-to-date over time 

Infolock delivers tangible results in 
clear language that senior 
executives, board members, and 
other governance and management 
stakeholders can understand and 
base decisions on

Infolock works with customers to 
understand their specific needs and 
develop a sustainable plan 

Infolock helps customers implement 
the plan and trains their team on how 
to operate it 

Research shows that every $100 spent on data risk management program development and operations returns 
6-9x value to the implementing organization, in reduced remediation costs, improved recovery times, streamlined 
crisis and incident response efforts, better executive and compliance reporting, and significantly lower vendor 
licensing and usage costs. The advantages of Infolock’s outcome-oriented approach (Assess, Develop, Implement, 
Train, Maintain) for a data risk-driven recovery and resilience program are clear: 

What are the benefits of Infolock’s Data Recovery & 
Resilience solution?
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Learn more at Infolock.com


